
DELIVERING THE RIGHT LEVEL OF CARE 
AT JUST THE RIGHT TIME
Driven by algorithms and dynamic user input, Ask Mayo Clinic online 
delivers Mayo Clinic expertise when people need it most.
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ASK MAYO CLINIC ONLINE IS MORE THAN A SYMPTOM CHECKER. 
It provides actionable care guidance that can save unnecessary health care costs.
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To learn more about Ask Mayo Clinic online contact us at

800.430.9699
GBS.MayoClinic.org

ASK MAYO CLINIC ONLINE: HOW IT WORKS

PERSONALIZED CARE  
THAT’S ALWAYS ON
Ask Mayo Clinic online is available 24 hours a day, 7 days  
a week. It’s easy to access—and no registration is required.

STEP 1
Log in to the secure website

STEP 2
Select a symptom

STEP 3
Answer a few questions about the 
person experiencing symptoms

GET RESULTS!
Review the recommendations for 
how to proceed with care


